
6 VAC 20-171-360. In-service training.  

A. Each person registered with the department as an armed security officer/courier, personal protection specialist, armored 
car personnel, security canine handler, private investigator, alarm respondent, central station dispatcher, electronic 
security sales representative, electronic security technician, unarmed security officer or electronic security technician's 
assistant, or certified by the department to act as a compliance agent shall complete the compulsory in-service training 
standard once during each 24-month period of registration or certification.   

1. Compliance agent.  

a. In-service training must be completed within 12 months immediately preceding the expiration date.  

b. Individuals who fail to complete in-service training prior to the established expiration date may complete in-
service training within 30 days after the expiration date if a completed in-service training enrollment application 
and a $25 delinquent training fee is received by the department.  

2. Instructor. All private security instructors must complete instructor in-service training within 12-months 
immediately preceding the individual’s expiration date.  

B. Hour requirement. The compulsory minimum in-service training hour requirement by category, excluding 
examinations, practical exercises and range qualification, shall be as follows:  

1. Unarmed security officer--4 hours  

2. Armed security officer/courier--4 hours  

3. Armored car personnel--4 hours  

4. Security canine handler--8 hours  

5. Private investigator--8 hours  

6. Personal protection specialist--8 hours  

7. Alarm respondent--4 hours  

8. Central station dispatcher--4 hours  

9. Electronic security sales representative--4 hours  

10. Electronic security technician--4 hours  

11. Electronic security technician's assistant--2 hours  

12. Compliance agent--4 hours  

13. Firearms Instructor --4 hours  

14. General Instructor – 4 hours 

C. Course content. The compulsory minimum in-service training course content by category, excluding examinations, 
practical exercises and range qualification, shall be as follows:  

1. Security officer core subjects: Unarmed security officer/armed security officer/courier/alarm respondent  

a. Legal authority--2 hours  

b. Job-related training--2 hours  

Total hours--4 hours  

2. Armored car personnel  

Job-related training--4 hours  

Total hours--4 hours  

3. Security canine handler (Annual requirement per 6 VAC 20-171-440) 

a. Basic obedience evaluation and retraining--4 hours  

b. Job-related training--4 hours  



Total hours--8 hours  

4. Private investigator  

Job-related training--8 hours  

Total hours--8 hours  

5. Personal protection specialist  

Job-related training--8 hours  

Total hours--8 hours  

6. Central station dispatcher  

Job-related training--4 hours  

Total hours--4 hours  

7. Electronic security sales representative  

Job-related training--4 hours  

Total hours--4 hours  

8. Electronic security technician  

Job-related training--4 hours  

Total hours--4 hours  

9. Electronic security technician's assistant  

Job-related training--2 hours  

Total hours--2 hours  

10. Compliance agent  

a. Industry overview and responsibilities  

b. Regulations review  

c. Business practices and ethical standards  

d. Records requirements and other related topics  

Total hours--4 hours  

11. General instructor  

a. Regulations review and legal issues  

b. Ethical standards  

c. Records requirements and other related topics  

d. Techniques of instruction delivery, including practical exercises  

Total hours--4 hours  

12. Firearms instructor  

a. Legal issues  

b. Techniques of delivery of instruction and other related topics 

Total hours--4 hours 
 


